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At the Office of Classroom Management (OCM), we
strive to enhance students’ learning experiences.
Over the last year, we contributed to the develop-
ment and launch of Study Space Finder.

Together with University Libraries, Student Unions,
OIT, AHC Classroom Services, and University
Services, we connected the Twin Cities campus by
offering students a responsive website where they
can find places to study. Map pins and images make
it easy for students to find comfortable spots to learn,
whether they want group study rooms, computer
labs, or coffee shops.

Study Space Finder will have more spaces and
improvements in the coming year, and we are
excited to continue enhancing students’ learning
experiences on campus!

“Let me start by saying | love this feature; | am always looking for new places to study. Thanks for creating this tool!” - student

OCM Website

On October 3, 2017, we launched a new
website built within the latest content
management system, Drupal 8. We made
the design clean and simple, so content
would be easy to find for our large and
varied audience. Responsive design and
condensed information provides a fresh
experience for users and an easier way to
maintain and update information. Since the
launch of the new website, we have had
more than 21,400 homepage views!

“It looks modern, works well on mobile, and
has lots of good content. Nicely done.” - staff
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“Itis very intuitive and user friendly. | love the new, sleek design.
| also think the Study Space Finder tool is really cool. Nice job!” - staff

Tate Hall

The John T. Tate Hall renovation was a large,
multi-million dollar project that involved many
campus units and lasted from June 2015 to
September 2017. All areas of OCM took part in the
project. Among the many tasks that needed to be
done, staff stayed on top of scheduling rooms,
designing new audio and visual components, and
delivering quality customer service and operations.
In the building, we oversee 10 general purpose class-
rooms with a total capacity of 961 seats.
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As a national leader in the coordination and operation of
classrooms, we are driven to provide the best possible
learning experiences to our students, faculty, staff, and
visitors. To date, we manage 374 learning spaces across
the University of Minnesota’s Twin Cities campus.

i MINNEAPOLIS SAINT
PAUL

| Classrooms & Computer Labs Study Spaces

EastBank 203 20 EastBank
West Bank 95 5  West Bank
Saint Paul 40 11 Saint Paul

Key Each block represents one building. 1-5k
Classroom Density (total sq ft)
25k:
— Study Space . "

38,672

; square feet of study space
+23,472 sq ft increase from 2012 +4,311 sq ft increase from 2012

each square represents about 10,000 square feet

Student Impact

9,749 Average Hours@ 9,215 Classes

of academic use per week scheduled in OCM classrooms per year

308,973 in OCM supported classrooms
S iy T
Students Enrolled

in OCM-supported classrooms

Funding

Our high level of satisfaction has been consistent over the last
couple years. However, our funding falls short compared to

maintenance and replacement costs. This budget trend makes it () @
difficult for us to maintain our learning spaces and implement r 'I P

&

new and improved experiences for our students, faculty, and staff.

2013 2014 2015 2016 2017 $7.4 million

2017 maintenance & replacement costs

$3.7 million

2017 annual budget

Average satisfaction
with OCM services & spaces

2016 2017
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